
To set up your Star printer install the so�ware.  
 
1. From Windows start menu go to devices and printer and double click on the star printer icon  
 
2. Click on Printer > Properties > Preferences > Advanced > Change paper size to 72mm x receipt > ok > ok  
 
3. Click on Device Settings > 
 
4. Change setting to friction 72mm x receipt  

•  Set paper type to receipt  
•  Set page cut type to partial  
•  Set doc cut type to partial  
•  Click on apply > ok 
 
 
 

 
To set up your Epson printer install the so�ware.  

 
1. From windows start menu go to “Devices and Printer” and right click on the Epson printer icon and 

choose “Printing preferences” 
 

2.    Click on the “Feed and Cut” tab and in the “Preset Options” box and select  “Page {Feed,  Cut}”. 
 
3.   Click on apply >ok 
 
 

 
 
To set up printers of brands not listed above please contact our support 

department at; 877-241-3724 or email support@dragonpos.com 
 


